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Statement of Board Assurance provided to the
Water Services Regulation Authority — 2023-24
charges for new connection services

The Company, under the direction of the Board, has undertaken a thorough process of internal and external
assurance with regard to the setting of charges for new connection services for the 2023-24 charging year.
As a result of the assurances it has received, the Board has satisfied itself to the best of its ability that:

i.  the Company complies with its obligations relating to Ofwat’s Charging Rules for New Connection
Services;

i. the Company has appropriate systems and processes in place to make sure that the information
contained in the Charging Arrangements document, and the additional information covered by the
annex to Ofwat’s Charging Rules for New Connection Services, is accurate;

iii. the present balance of charges between Developers and other customers is broadly maintained.

We provide information on our compliance with Ofwat’s Charging Rules for New Connection Services rules
in the Annex to this assurance statement.

I ;
Lawrence Gosden
Chief Executive Officer

LG Loods

-

Keith Lough
Chairman
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Annex to new connections services charges assurance statement —
compliance with Ofwat’s Charging Rules for New Connection
Services

Rule no. Charges scheme rule Compliance statement
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Annex to new connections services charges assurance statement —
Approach to broadly maintaining the present balance of charges
between Developers and other customers

Maintaining the broad balance of charges

A key requirement of the Charging Rules for New Connection Services is to broadly maintain the balance of contributions to
costs between developers and other customers. In turn, this requirement has been key to informing our approach to setting
charges under the new rules. Our approach on how we propose to achieve this are detailed below.

In October 2021 Ofwat announced that the income offset must come to an end by 2025. We therefore introduced
environmental incentives to replace the income offset and manage the transition. This approach promotes bill stability while
championing sustainable design. The incentives are intended to maintain the balance of charges by heavily rewarding those
developers who meet the sustainability criteria.

During the consultation process for our 2023-24 charges, we received feedback from our customers that was supportive of
the new incentives and increased focus on sustainability. However, some customers voiced concern that the removal of the
income offset in a single charging year was too rapid. We have therefore reintroduced a reduced income offset. We intend to
phase out the income offset gradually until 2025 to limit price impacts and to provide transparency and predictability of prices.



